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BOOKING TERMS & CONDITIONS

Reservations:
All table reservations for tables are to be made online via our website www.honeycombandco.com 

Reservations are available for breakfast, lunch, weekend brunch and tea / coffee and cake at the times specified below.  We kindly ask that if a reservation is made for breakfast / lunch or weekend brunch, that all diners select from the breakfast / lunch or weekend brunch menu on offer.  

Outside tables cannot be pre-booked but can be requested when you make your reservation, please note these are allocated on the day if the weather permits. If you move to an outside table your inside table will be released.

Arrival: 
As we have limited indoor waiting space, you may be asked to wait outside until your table is ready. We would ask you to arrive with your party only a couple of minutes before your reservation time. 

Sitting Times:
Our tables are allocated for either 60 or 90 minutes. If on the day we can accommodate a longer time-slot for you, we will do so. Your server will advise when you arrive what time we require your table back:
90 Minute	Breakfast reservations are available between 9am & 12noon every day. 
90 Minute	Lunch/Weekend Brunch reservations are available between 12noon & 3pm every day. 
60 Minute	Coffee & Cake reservations are available between 9am & 4.30pm every day. 
For queries regarding reservations please contact the team via email on hello@honeycombandco.com which is checked throughout the day, or please telephone for an urgent query - 0131 228 4641 

Late arrivals: Tables will be kept for 10mins then released, we will always attempt to call you in advance. 

Card Payment Only: Card payments only being accepted, no cash.

Prams / Buggies: 
We can accommodate a very limited number of collapsible prams & buggies - please request space in advance when making your reservation, should we receive lots of requests we will prioritise based on date / time reservation was made. If full inside we can generally accommodate outside. 

High chairs: 
We do have a limited number of highchair spaces available and these are available upon request only. ‘Babes in arms’ are no problem to accommodate. 

Wheelchair access:
We have 6 tables that are suitable for wheelchair users.  Please make a request using the comment box at time of online booking to reserve wheelchair space, we will confirm if space at your desired time is available. Please note our tables are electronically allocated at the time of booking, as we have seating on two levels. It is possible that a reservation will be accepted and we then have to advise that we cannot accommodate you due to being allocated a table on our upper level. 

Special dietary needs:
We have a wide and varied menu and can cate for many needs we are however unable to cater for nut-free / nut allergy sufferers and have a limited vegan selection available. We handle all allergens in our kitchens and are therefore unable to ensure our menu items are allergen free.

Pets: 
Well behaved dogs continue to be welcomed indoors or outdoors. Water bowls and doggie treats available!
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